
Accounts Load* Accounts Load* Accounts Load*

Switching 4,439 7,176 3,547 1,157,880 7,986 1,165,056

GEA Participants 0 0 0 0 0 0

Eligible 289,533 560,057 23,667 1,396,292 313,200 1,956,349

% Switching 1.5% 1.3% 15.0% 82.9% 2.5% 59.6%

Switching 15,457 28,225 8,111 572,082 23,568 600,307

GEA Participants 0 0 0

Eligible 536,624 1,164,550 39,434 827,663 576,058 1,992,213

% Switching 2.9% 2.4% 20.6% 69.1% 4.1% 30.1%

Switching 40,067 64,028 24,589 2,191,647 64,656 2,255,675

GEA Participants 0 0 0 0 0 0

Eligible 1,741,669 3,182,290 165,152 3,351,323 1,906,821 6,533,613

% Switching 2.3% 2.0% 14.9% 65.4% 3.4% 34.5%

Switching 11,600 15,306 5,283 1,450,511 16,883 1,465,816

GEA Participants 0 0 0 0 0 0

Eligible 389,690 568,024 27,153 1,750,939 416,843 2,318,963

% Switching 3.0% 2.7% 19.5% 82.8% 4.1% 63.2%

Switching 71,563 114,735 41,530 5,372,120 113,093 5,486,854

GEA Participants 0 0 0 0 0 0

Eligible 2,957,516 5,474,921 255,406 7,326,217 3,212,922 12,801,138

% Switching 2.4% 2.1% 16.3% 73.3% 3.5% 42.9%

*In Dtherms
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